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INTRODUCTION

Welcome Early Care and Education Providers! 
During this challenging time in the COVID-19 pandemic, it has been di�cult for many 
families to maintain connections with their child’s early learning program. This challenge has 
been especially true for families who need to keep their child home for health and safety 
concerns, and who may have limited access to technology. The Connecticut O�ce of Early 
Childhood (OEC) is able to provide technology support to families with young children who 
are in need and deserving of support.   

The OEC is fortunate to have support from the community with this e�ort. OEC is partnering 
with the Regional Educational Service Centers Alliance (RESC) and New England Assistive 
Technology (NEAT) to help distribute iPads, and provide technical support and learning for 
children and families.

These funds come from $3 billion dollars 
Congress set aside for the Education 
Stabilization Fund through the CARES Act. 
Connecticut received $27.8 million dollars, 
of which the O�ce of the Governor

awarded OEC 

$4 million 
dollars.



GUIDELINES

We look forward to assisting you during this di�cult time, 
and hope the services and technology provided to you will 
help the children you work with grow and flourish.

In order to assure the best possible outcomes, there are 
several guidelines we ask you follow listed below. If you 
have any questions, please contact your service 
coordinator.

1. Getting Started with the iPad 
2. iPad Care   
3. Internet Safety   
4. Returning iPad
5. Professional Development
6. Resources
   OEC Website

    Sparkler App

    Erikson Remote Learning Webinar 
  



GETTING STARTED

Your families will receive an iPad with a case 
and screen protector on it, charger and adapter.

The iPad may or may not come charged, so please 
advise families to hook the iPad up to a charger when 
they receive it.  

Suggest to families that they keep the charger with 
the iPad or in a specific location to avoid misplacing it.  

This iPad is supervised and managed by EASTCONN 
(part of the RESC Alliance).  

Some functions of the iPad will not be able to be used.

If needing Technical Support, click on the Help Desk 
App icon that looks like this on the iPads; or call 
860-407-6789 between 9am - 4pm for assistance.

When families first receive the iPad, 
the home screen will look similar to 
this after pressing the home button. 

Please let them know which apps they 
will be using on the devices as there 
may be some not for your program. 



GETTING STARTED

When they want to quickly access 
the settings for sound, camera, 
brightness, WIFI, Bluetooth, etc., 
slide down the top right corner of 
the iPad to see this:

To access the full settings, click on 
the Settings application located on 
the home screen in the bottom bar. 
 
To close out open apps and windows, 
double click on the home button on 
the bottom of the iPad, then swipe 
up each open app or window to 
close it out. 



IPAD CARE   

Store the iPad in the case provided, and in a safe and secure location. 

 Protect the iPad as you would your purse or wallet.

 Don’t leave your iPad in a car.

 Don’t leave the iPad unattended in a public space.

Protect your iPad from liquids 
and extreme temperatures.

Only use your fingers or a special 
stylus (pointer) on the screen.

When charging, make sure the 
charging cord isn’t a tripping hazard.

Report a lost or stolen iPad 
immediately.

Care of Your iPad



INTERNET SAFETY   

Internet Safety
 Always supervise children while they browse the internet.

 Always keep your passwords secure.

 Only allow family members to use the iPad.

 Only connect the iPad to familiar wireless networks.

 Avoid using your iPad in a public space, such as a fast food restaurant.

 Using your public library should be safe.

 Only communicate online with people you can identify.

 Never open attachments without trusting the sender.

 Internet content provided by the cellular service is filtered for the protection of your children.  

 Internet content provided by home or commercial Wi-Fi networks may not be filtered.

 Always remain careful about sharing your personal information. Learn how to recognize and   
 protect yourself from phishing (the tricks that are used to steal information and more) here,   
 https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams

https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams


Exiting Geer Up For Learning
 When asking families to return the iPad, make sure they include:

 The iPad

 The case

 The charging cord

 The charging adapter

 Provide receipt to families. 

Important iPad Guidelines

Use of the iPad should be limited to specified program activities.

Families are not responsible for a broken, lost, or stolen iPad. However, they are 
responsible to report broken, lost, or stolen iPads as soon as they can to their 
Early Care and Education program.

Devices may not be available to replace a broken, lost, or stolen iPad.

RETURNING IPAD  



 The Technology in Early Childhood Center at the Erikson Institute o�ered a series of   
 webinars November through January. There will be an opportunity to access the   
 content of the webinars by watching a video and completing a workbook mid-January  
 through February.  

 OEC Remote Learning Guidance: This document provides general guidance and   
 resources related to supporting young children’s learning through the use of technology. 

 The OEC is also partnering with the RESC Alliance to provide support related to remote  
 learning. The RESCs will be o�ering two types of support. This support is described 
 below, with additional details and registration information provided on the flyers and 
 on the OEC website. 

 O�ce Hours to Support Remote Learning Practices: An open drop-in opportunity to  
 participate in facilitated discussions and ask questions related to remote learning and  
 developmentally appropriate practices.

 An opportunity to engage with a facilitator and a team of educators, sharing ideas  
 to enhance remote learning practices.

 Space in the Professional Learning Communities (PLC) is limited. Programs   
 receiving devices through GEER have been prioritized for participation, along   
 with state funded programs that are o�ering remote learning. Please identify 
 one to two sta� members per site who are able to participate in all scheduled   
 sessions and who will share information with others facilitating remote learning  
 opportunities. We will work to accommodate as many individuals as possible, but  
 may need to prioritize enrollment to ensure that all programs are able to participate. 

PROFESSIONAL
DEVELOPMENT

The following professional development opportunities focus on the 
use of technology to support children’s learning and development, 
and connect with families. Sessions are open to all providers; however, 
some content may be specific to early care and education teachers.



RESOURCES
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OEC WEBSITE

OEC Resources for Providers

We know this is a challenging time for providers. Here are some resources 
that might help:

 Program Operations during COVID-19 — Find resources and guides for running  
 your program

 Supporting Children and Families During COVID-19 — Includes tips for 
 supporting children and families, and learning from home

 CTCARES Programs — a series of short-term programs to help families and child  
 care providers during COVID-19

https://www.ctoec.org/covid-19/program-operations/
https://www.ctoec.org/covid-19/supporting-children-and-families/
https://www.ctoec.org/covid-19/ctcares-programs/
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https://playsparkler.org

A screening tool that pinpoints developmental progress 
in children between the ages of one month to 5 ½ years. It looks 
at 

Know

https://playsparkler.org


https://playsparkler.org

https://playsparkler.org


https://playsparkler.org

Play

https://playsparkler.org


https://playsparkler.org
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https://app.playsparkler.com/dashboard/login 

https://app.playsparkler.com/dashboard/login


mailto:support@playsparkler.org


http://teccenter.erikson.edu
https://docs.google.com/presentation/d/1TRAZP58R94RdfT9QMX90HXreY-hV4oHwfg3kCOdBvSg/copy
http://teccenter.erikson.edu/wp-content/uploads/2017/03/Async-Rethinking-Tech-Workbook.pdf
https://vimeo.com/showcase/7893387
https://forms.gle/iHNgc97TAQAg7yCn8
https://docs.google.com/presentation/d/1ztIQbScmZshbSRdFukxIPY2AhbLd0KKUV4d-AAWi6jw/copy
http://teccenter.erikson.edu/wp-content/uploads/2017/03/Async-SEL-and-Tech-Workbook.pdf
https://vimeo.com/showcase/7893391
https://forms.gle/nXxRSEWVxjTWbyAeA
https://docs.google.com/presentation/d/1cyrBjBvzJMOh4dafI3Bp-sBpzm20jHOq2vXYoF2HzMI/copy
http://teccenter.erikson.edu/wp-content/uploads/2017/03/Async-Caregivers-Workbook.pdf
https://vimeo.com/showcase/7915091
https://forms.gle/vbZgqBZyzUzz9j2V7
https://docs.google.com/presentation/d/1WIQOv3mgO_zZzFEQw1D9xad_qmDjQ-HIfOGWEivoBvM/copy
http://teccenter.erikson.edu/wp-content/uploads/2017/03/All-Learners-Async-Workbook.pdf
https://vimeo.com/showcase/7999554
https://forms.gle/4zWxzSVfR1hJo4xy5

